Trusting Relationship

Week 1

A diabetic patient in her 60s first
contacted TextCare about a cough
she feared would prevent her from
traveling.

torelieve
the cough, she continued with her
travel plans, feeling much better.

Week 2

Unfortunately, after the patient's 12-
hour flight and 5-hour car ride, she
started experiencing a persistent
cramp in her left calf. Because of her
established and trusted relationship
with her TextCare provider, she
reached out about her cramp.

Her TextCare provider immediately
referred her to an imaging center and
scheduled the appointment for her.

Life Saving Results

Imaging found three deep vein
thrombaosis clots. Her TextCare
provider reviewed the diagnosis
with her and requested that she seek
further treatment with her primary
care provider.

The TextCare provider scheduled
her appointment and faxed the
imaging results to her PCP.
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extcare

Text, talk to, or video chat with One to One

Health clinicians, 24/7, in <5 minutes.

TextCare offers on-demand concierge
medicine for all your household's
healthcare needs. Initiate care with a
text.

yourtextcare.com

How did everything goat
your primary care
appointment? How are you
feeling today?

Hi Jen, | really appreciate you
following up. The appointment
went well, and | am feeling better.
| am so grateful for TextCare and
your quick response.

| am happy to hear that.
Please let me know if you

need anything, and I'll check in
again soon.

Thank you, Jen. I'll be sure
to send you a text again
when | need you.




